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Communication Barriers
Effective communication is critical to the growth and development of any company. However, this isn't always the case, as seen by history. This is true when people from diverse ethnic, cultural, and religious backgrounds work together in today's globalized society. When looking into the causes of a communication breakdown, there are four distinct groups to consider. Process or organizational obstacles are examples of this, obstacles in the form of beliefs and behaviors, physical obstacles & Semantic barriers.
The communication process itself is to blame for these roadblocks. The sender may withhold crucial information out of fear of scorn or shame. The inability to grasp a certain language might likewise act as an encoding barrier. Proactively asking questions and building rapport may help break down these walls, allowing individuals to be open and honest with one another, which is crucial in the workplace (Santalova et al., 2018). Foreign language encoding hurdles are more difficult to overcome since other employees in the company must be fluent in the language of the sender.
Personal barriers are frequently caused by personality qualities or attitudes that may be modified or affected to produce better communication results. Stereotypes and preconceived beliefs may be personal roadblocks that prevent open and honest conversation. Office interactions with people of a certain race or gender outside the workplace can impact how they treat others with the same qualities inside the workplace, which harms trust and communication. When working in an ethnically diverse company, cultural sensitivities might also come into play when communicating successfully. For example, diversity training and encouraging people to pay attention to their body language helps overcome these sorts of obstacles (their own and that of others). Instead of treating each other as part of a group with preconceptions, employees may learn to respect one other as an individual (Giovannoni & Xiong, 2019). They can even take it a step further by learning a second language to communicate with employees who do not share their original language.
Physical barriers are the most difficult to overcome since they are all external factors beyond the control of either the sender or the recipient. This may be anything from bad weather keeping people from meeting critical issues to heavy traffic keeping people on time for work. A person's ability to interact with others is significantly hampered by physical distance, a barrier. Fortunately, contemporary communication technology has made it possible to communicate by phone and online video. These new technologies, it turns out, erect communication obstacles of their own. The use of acronyms on the internet and texting jargon, such as LOL - "Laughing Out Loud," is one example. There should be no communication breakdown when people are physically separated from each other since employees in the contemporary workplace should know how to use these technologies and comprehend how communication is done (Zehrer & Leiß, 2020).
Semantic barriers. Here's where things become complicated since it's all about what words signify when they're spoken instead of what they mean when they're taken as meaning something else. This can be drastically different based on the sender and receiver's demographics, such as their age or gender in some other languages. Slang is sometimes difficult to comprehend outside of a certain group since it is distinctive to that group. "Dope" or "sick," for example, maybe used by certain teens to denote something great or fantastic, which might be surprising to others who have never made the connection previously. In order to overcome semantic obstacles, it's better to speak with a wide range of individuals and learn by doing. Being exposed to various cultures and dialects increases our awareness of our linguistic boundaries, which allows us to work around them by broadening our vocabulary. Employees in a specific industry would benefit by learning and memorizing all of the technical terms used in that area. Thus, they will be able to communicate more effectively, and they will give the impression that they are well-versed in their field of work to clients, customers, and coworkers (Clarke, Jaffe & Mutch, 2019). This is especially important in the IT business, as new technologies and products are always being released to replace older ones.
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